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Psychological & Behavioral Responses
to Pandemics & Disasters e

« Decreased Sense of Safety

« Physical (Somatic) Symptoms
« Irritability, Anger

- Distraction, Isolation

Distress
Reactions

« Depression

« PTSD

« Anxiety

« Complex Grief

Psychiatric
Disorders

Resilience

Health
Risk
Behaviors

« Alcohol, Tobacco, Rx meds

« Family Distress

« Interpersonal Conflict/Violence
« Disrupted Work/Life Balance

« Restricted Activities/Travel
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Community Phases

Quick Look: 277 Active Shooter Incidents in the United States Between 2000 - 2018
Incidents Per Year
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Aspects of Risk in Disasters

DISASTER

PRE-EVENT

, , RECOVERY
Socioeconomic Status

Job Loss, Financial Hardship
Housing Instability
Social Support Loss

EVENT
Duration & Severity
of Exposure
Displacement
Property Damage

Social Support
Preparedness Measures
Work Environment
Underlying Health
Conditions
Help-Seeking Behaviors

Diminished Access to
Health/Community Care
Low Organizational Support
Poor Leadership

Lack of Rest & Recovery

Injury/Iliness
Bereavement
Moral distress
Psychological
Identification
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Populations Benefitting from Special Considerations

Cognitive &

Mobility Structurally

Impaired

Migrants & BIPOC
Refugees Communities

Disadvantaged,;
Homelessness
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LGBTQ+ Children &
Individuals Adolescents
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Psychological First Aid (PFA)

- Analogous to “First Aid”

- Population-based
“framework”

- “Do no harm” approach
- Resilience-focused

- NOT a cure/tx for illness
- MAY mitigate illness/dz
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Crisis Leadership Behaviors

Communicate
Effectively

Encourage Self-

Care

Promote Cohesion

Support Emot
Regulation

Foster Purpose

Harms, P. D., Credé, M., Tynan, M., Leon,
M., & Jeung, W. (2017). Leadership and
stress: A meta-analytic review. The
leadership quarterly, 28(1), 178-194.

Facilitate Help-
Seeking

Encourage Growth

Promote
Reintegration

Address Grief
Sustain Morale

lon
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Grief Leadership

« Communicate effectively and openly
« Being visible and present

- Provide accurate and timely info e
R ——
« Promote cohesion

- Anticipate and acknowledge grief
- Honor losses; make meaning

« Look to the future
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GRIEF LEADERSHIP

- Encourage growth and a “new normal”
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QUESTION 1

During recent disasters in your
community, which groups have suffered

the biggest impact?

What do you feel has been effective
to help those groups?
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QUESTION 2

Considering that grief is common In
disasters, what have you seen leaders
do to address the issue of grief that had
a positive impact on helping people heal
and recover?
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